
Enclosed you will find details on the benefits of banking with 
Valley Strong and important information to help ensure a smooth 

transition during our upcoming system conversion.
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ABOUT VALLEY STRONG

In 1938, a small group of dedicated and concerned teachers met for the purpose of forming a 
financial cooperative for school employees and their families. From these very humble beginnings, 
Valley Strong Credit Union was founded and formed.

The first Valley Strong “office” was actually a small room located in the library of a Kern County high 
school. A single volunteer conducted all the operations, with transaction receipts kept in a shoe box. 
By the end of our first year, Valley Strong had 141 individuals banking with us and approximately 
$1,300 in assets.

Simply stated, a lot has changed over the last three-quarters of a century. However, our 
commitment to serving our communities remains the same. That’s why more than 260,000 
individuals representing nearly $3.5 billion in assets choose to bank with us.

Our mission is to turn people’s financial possibilities into financial realities. We work every day to 
create a better tomorrow for our children and families. We are here to stay and grow together. And, 
here to discover the best financial possibilities for the best possible outcomes.

From extensive loan programs that include home and auto, to retirement and wealth management 
services, to serving the business community with a full suite of business banking options, Valley 
Strong is your lifelong financial partner.

So no matter what your financial possibilities may be, we are here to serve you.

Valley Strong Credit Union – Grow Your Possibilities
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Zelle and the Zelle related marks are wholly owned by Early Warning Services, LLC and are used herein under license.

On-the-go banking is easy, secure, and loaded with 
features and benefits.

DataMobile App

Access your accounts anytime, anywhere.

Additional benefits:

Additional benefits:

Valley Strong Credit Union’s state-of-the-art mobile banking App will help you stay on top 
of your finances. Easily manage your accounts, deposit checks, transfer money, pay bills, 
pay Valley Strong Credit Union loans, or find our network of 30,000 free ATMs, all on your 
smart phone or tablet.

Check your account balance, view transaction history, pay bills, or research loan payments all from your computer with 
DataNet online banking.

ONLINE BANKING
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• Open a new account.

• Apply for a loan and/or credit card.

• Make transfers.

• View images and print copies of paid checks.

• Download account history.

• Order checks.

• Place stop payments on checks.

• Receive email alerts for new messages, balance   
 thresholds, and transactions.

• Purchase amusement park tickets.

• Send Money with Zelle®

• Mobile Deposit



** $0 monthly for Members who maintain a direct deposit or conduct twelve (12) or more check card or electronic debit transactions or maintain an average daily balance 
of $5,000 per month. Members who do not meet the above monthly qualifications will be charged a $5 service fee per month. Rates for checking accounts are variable and 
may change after the account is opened. Fees may reduce earnings

CentsAble Checking 
This easy-to-use checking account offers you access to services like DataNet online banking, DataMobile app, 
eStatements, overdraft protection, and a Visa Check or ATM card that’s surcharge-free at all 30,000 CO-OP locations. Just 
$25 gets you started with a checking account with no monthly service fee if conditions are met.

CHECKING ACCOUNT
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CENTSABLE CHECKING ACCOUNT RATES

Account
Name

Minimum to
Open/Earn APY

Annual Dividend
Rate

Annual Percentage 
Yield

Fees and
Charges

Centsable
Checking Account $25 / $0 .00% .00% **

Teaching kids about money can’t start soon enough.

Choose from a variety of accounts with a number of benefits you won’t  
find at the big banks.

Rocky Raccoon Savings Account
(Ages 0 - 10)
• Minimum opening balance of $5.
• Dividends compounded and paid quarterly.
• Free account access and statements through DataNet   
 online banking and DataMobile app.

Kappa Checking and Savings Accounts 
(Ages 11 - 17) 
• Minimum opening deposit of $5 is required for Kappa   
 Savings Account and $25 for Kappa Checking Account.
• No account fees.
• Free account access and statements through DataNet   
 online banking and DataMobile app.
• Accessible through an ATM, Visa Check Card, DataNet   
 online banking, DataMobile app, DataVoice, the Contact   
 Center, or by visiting any branch.

YOUTH ACCOUNTS



Grow your future with the right savings account today.

1A savings account is required in order to establish membership with the credit union and obtain additional products and services.
2Early withdrawal penalties may apply.

Regular Savings Account
Our most accessible account helps your money grow with 
competitive dividend rates and unlimited deposits. Open 
one for just $5.

Fiduciary Accounts1

Protect everyone involved with a Fiduciary Account. 
They’re ideal for a range of needs including Court Ordered, 
Conservator/Guardian, Representative Payee, Estate, and 
Uniform Transfers to Minors Act (UTMA).

Share Certificates2

With this investment, the more you save and the longer you 
wait, the greater your reward. Entry level certificates start 
as low as $25.

Club Savings Account1

Save up for the holidays or any other special occasion 
and earn dividends while you do. Here’s what else you 
can count on: Dividends compounded and paid quarterly 
along with free access through DataNet online banking, 
DataMobile, DataVoice, the Contact Center, or any of our 
conveniently located branches.

Trust Account
Trust accounts protect your money, direct funds after your 
death, and offer up potential tax breaks. Talk to a lawyer or 
financial advisor to first understand your options. Then, visit 
any branch to open a Revocable (Living Trust), Irrevocable, 
or Totten account.

IRA Accounts
Your retirement. Your kids’ education. Life demands a lot 
from your earnings. Prepare for whatever comes your way 
with Traditional, Roth, or Coverdell Educational Savings 
Account (ESA) Certificates. IRAs powerful compounding 
interest is paid monthly. Consult a tax professional for 
information on possible tax deductions.

SAVINGS ACCOUNTS
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Give yourself more options with loans created for a range of lifestyles. 

Home Mortgage Loans
Dream no more—a variety of home purchase loans at 
competitive rates are available for your new primary 
residence as well as a second or vacation home. 
Our knowledgeable mortgage loan officers help you 
understand all your options and set you up for pre-approval. 
Refinancing is also available. 

Choose from a variety of financing programs:
 • Fixed-Rate Mortgages
 • Construction Loans
 • Investment Loans
 • Lot Loans
 • Manufactured Home Loans
 • Adjustable Rate Mortgages (ARM)1

Home Equity Loans
Use the power of your home to fund renovations, vacations, 
and even consolidate debt. Consult  your tax advisor to see 
if your finance charge is tax deductible.

Auto Loans
Hit the road with competitive auto loans and refinancing on 
new and used cars2. You’ll also get behind the wheel with 
a big advantage—our partnership with local dealers allows 
you to enjoy more savings.

Recreational Vehicle Loans
Take advantage of the country’s open roads with 
competitive rates3 on new and used motorcycles, off-road 
ATVs, recreational vehicles, motor homes4, cargo trailers, 
and watercraft. Enjoy flexible terms, no prepayment 
penalty, and an easy loan application process. Payment 
plan protection is also available.

Personal Loans
Sometimes you just need a little more money than you have 
on hand for vehicle repairs, vacations, weddings, and more. 
Choose from a variety of helpful personal loans and lines of 
credit that offer competitive rates to help cover expenses.

LOANS

1 Rate subject to increase/decrease after loan funding.
2 New Auto Rates apply to current model year, plus three prior years, with less than 35,000 miles. Vehicles older than ten model years or with mileage in excess of 100,000 
miles, will be at a rate of 1.00% higher than the rates below. All rates, terms, and conditions subject to change. Rates and terms will vary based on the credit worthiness of 
individual applicants.
3 All rates, terms, and conditions subject to change. Rates and terms will vary based on the credit worthiness of individual applicants.
4 Recreational Vehicle/Motor Homes must contain living and sleeping facilities. Collateral conditions apply. 
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Choose a Visa Credit Card that fits you and your lifestyle.

Platinum Card 
A card with flexible terms and limits 

tailored to your current needs.

Rewards Card 
You’ll earn 1% cash back on 

every purchase.

Secured Card 
Helps establish and 

build credit.

CREDIT CARDS

*Rates and terms will vary based on the credit worthiness of individual applicants. APR will vary with the market, based on Prime Rate.
1The approved credit limit can be 100% of the available balance in the Secured Visa Club Account. Rates Effective As 02/14/2022.
All rates, terms and conditions subject to change.

VISA CREDIT CARD FEATURES & BENEFITS

Compare Cards Visa Platinum Visa Rewards Visa Secured

Cardholders Single or joint account, 
authorized users

Single or joint account, 
authorized users

Single or joint account, 
authorized users

Credit Limits $300 – $50,000 $300 – $50,000 $300 – $5,0001

Annual Fee No No No

Balance Transfer Fee No No No

Online Account Management Yes Yes Yes

Earn 1% cash back on every 
purchase. Cash back earnings 

will be credited monthly to your 
credit card account.

No Yes No

Annual Percentage Rate for 
Purchases 8.50% - 15.65%* 12.00% - 15.65%* 16.5% Fixed Rate
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Our business checking accounts help you organize your business so you 
can focus on running it.

BUSINESS CHECKING

Basic Business Checking
Only $100 opens up a simple checking account with 
competitive rates and local-style service—all backed by 
NCUA up to $250,000. Write up to 100 checks a month 
absolutely free while your business also enjoys unlimited 
deposits. Deposit up to $5,000 in cash and 100 items a 
month at no cost to you. You’ll also enjoy free cash orders 
up to $5,000 per month. 

Business Plus Checking
Support your mid-sized business with a checking 
account that helps keep more money invested in your 
business while offering competitive rates and benefits. 
Just $100 gets you started. Take advantage of free 
deposits—up to 300 checks and up to $12,000 in cash 
per month—for a fee-free advantage over the big banks. 
Boost your bottom line with totally free check writing 
advantages (up to 300) and up to $12,000 cash orders per 
month. And, with up to $250,000 of your business cash 
insured by NCUA, your company is on more solid footing.

Community Non-Profit Account1

Open your organization’s non-profit checking account 
with just $100. Keep the account balance at a minimum 
and pay a zero-monthly balance. Stay local for 
personalized service for your organization from your 
Valley neighbors and reap unlimited benefits—from cash 
deposit and cash orders to change orders and number of 
deposits. You’ll also save money with a fee-free option. 
Write up to 200 checks and deposit up to 300 items per 
month—entirely free. Protect your organization, too. Your 
account is insured by NCUA up to $250,000.

1All rates, terms, and conditions subject to change.



Business Share Savings
Set your business up for added savings wherever you can. 
With this no-frills account, you can count on benefits like 
no fees, steady yields, and the satisfaction of knowing 
your money will stay local. 

Only $5 gets you in and earning now. Keeping the account 
fee-free with no early withdrawal penalty helps you save 
even more.
 
• Open with just $5.
• Score annual dividends.
• No monthly service fee.
• Take advantage of $0 early withdrawal penalty.
• NCUA insured up to $250,000.

Business Money Market1

An initial investment of just $1,000 gets you the 
advantage of staying liquid while your money works
for you.

Unlimited deposits and competitive rates help your 
business earn more than a conventional savings account.

Earn a respectable 0.15% for daily balances of $1,000 - 
$9,999.99 and go up from there to 2.02% for balances of 
$500,000 and more. 

You’ll also be able to connect with someone in-person 
when you are in-branch. 

• Personalized banking from local bankers.
• Competitive high yield dividends.
• Unlimited deposits.
• Opening deposit of only $1,000.
• NCUA insured up to $250,000.
 

Business Share Certificates2

Choose terms ranging from 6 to 60 months. With flexible 
terms, you’ll be choosing a solid savings vehicle for your 
business. 

Just $1,000 gets you started and earning more than you 
would with a traditional account.

• Open with a minimum of $1,000.
• Earn higher dividends.
• Meet your needs with flexible terms.

1Rates are variable and may change after account is opened. Fees may reduce 
earnings. Accounts with less than $1,000 will not earn dividends. Dividends 
compounded and paid monthly.

2Fees may reduce earnings. Early withdrawal penalties may apply.
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BUSINESS SAVINGS
Access funds while earning hearty dividends for your business. Explore low 
opening deposits and flexible terms today.
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Products and services to help your 
business grow!
Whether you want to add another truck to your fleet or 
buy the building you’re renting, our Business Relationship 
Managers help mentor and guide you to the right loan in 
our wide selection that includes:

Business Loan Types
• Lines of Credit
• Commercial Real Estate Financing 
 (Owner Occupied and Investor)
• Equipment & Machinery Financing
• Business Acquisition Loans
• Term Loans
• SBA 7(a) Loans
• SBA 504 Loans

Business Online and Mobile Banking
Stay on top of your business 24/7 with the virtual version 
of Valley Strong Credit Union. Find DataNet Online 
Banking on your computer and DataMobile App on your 
phone for access to your accounts. 

You understand business never takes a break, so be 
ready to pay a bill or check your balance—anytime and 
anywhere.

Merchant Services
Enlist a one-stop-shop for all your merchant services 
needs with Payment Systems Worldwide, Inc. 

Locally owned and well-respected, you’ll be signing up 
for smart solutions and updated technology—all from a 
helpful and friendly service person.

Business Mobile Deposit
Pair our app with your phone’s camera to deposit your 

business checks. Funds are available the same day if 
deposited before 3:00 pm PST Monday – Friday. Holidays 
excluded.

Cash Management
Save time and energy with cash management services 
that take care of wire transfers, payroll, and online 
banking.

That means more time to help your customers  
and grow your business.

Payroll & HR Services
Avoid the headaches of payroll, HR, payment 
transactions, and other must-have services with Paychex* 
and Orion. Recognized across the nation as the go-to 
businesses built to support other businesses, your critical 
needs are handled by seasoned experts.

*Valley Strong Credit Union has partnered with service providers to offer these 
services to our Members.

BUSINESS LOANS

ADDITIONAL BUSINESS SERVICES
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GENERAL ACCOUNT 
INFORMATION: 
WILL THERE BE ANY CHANGES TO MY 
ACCOUNT NUMBER? 
As part of the transition, yes, your account numbers will 
change. You will be receiving a letter approximately two 
weeks prior to May 2, 2022, when Financial Center will 
become Valley Strong. This letter will have information 
about the changes taking effect and specific account 
details.  

WILL THERE BE A NEW ROUTING 
NUMBER? 
Yes, Financial Center will begin using the Valley 
Strong routing number starting May 2, 2022. You will 
receive this information in a letter regarding account 
changes and details approximately two weeks prior 

to May 2, 2022. You will have ample time to update 
your automated payments and deposits following the 
merger.  

WILL THERE BE ANY FEE CHANGES?   
For all fee details, please refer to the Truth in Savings 
disclosure booklet and the fee schedule that is included 
in this mailing.  

CHECK INFORMATION: 
WILL I HAVE TO ORDER NEW CHECKS? 
No, new checks will not be required. Valley Strong has 
procedures in place to ensure your checks clear your 
new account. You will be receiving a voucher in the 
mail during the month of May that you may use to order 
replacement checks with your new account and routing 

Great Things
Are Coming!

Powered by Valley Strong Credit Union

All FCCU Members will receive a 
Welcome Letter showing how your 

account will be changing.

April 2022 

FCCU will become Valley Strong 
Credit Union on May 2, 2022.

May 2022 

CONVERSION FAQS
Financial Center’s merger with Valley Strong enhances the credit union’s commitment to greater access, convenience 
and increased member value.  It’s a true collaborative partnership between two financially strong credit unions 
committed to our Members. 

We understand that change can be difficult to navigate, but we assure you that we are here every step of the way. Below 
are some frequently asked questions regarding the merger. These will evolve and contain more detailed information as 
May 2, 2022 approaches. Please refer to valleystrong.com/FinancialCenter for the most up-to-date information.
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CONVERSION FAQS CONTINUED

number. Please wait until you receive your new account 
information before you order new checks. Once you 
receive new checks, you may choose to destroy your 
existing Financial Center checks or take them to any 
Valley Strong Branch for shredding. 

BILL PAYMENT 
INFORMATION: 
WILL BILL PAY SERVICES STILL HAVE A $6 
MONTHLY FEE?   
Valley Strong Bill Pay services do not have a monthly fee 
and will be free for all Members.  

WILL MY EXISTING BILL PAYMENT 
PAYEES BE AFFECTED?   
Your existing payees will be migrated to the Valley 
Strong Bill Pay platform. There will be no action needed 
on your part. Separate login for the bill payment system 
will no longer be required with Valley Strong. Users will 
access bill payment services through online banking. 

WILL RECURRING/SCHEDULED BILL 
PAYMENTS I HAVE SET UP BE AFFECTED 
BY THE CONVERSION?  
Recurring and scheduled payments will be migrated to 
the Valley Strong online banking platform. You should 
not anticipate any disruption in your payments. 

WILL THE BILL PAYMENT DEBITING 
PROCESS CHANGE?  
Bill Pay items will continue to post as they have in the 
past.

INTERNAL LOAN PAYMENTS: 
WHAT WILL HAPPEN WITH MY EZ PAY FOR 
LOAN PAYMENTS? 
EZ Pay for Loan Payments will be discontinued. Valley 

Strong is happy to offer account to account transfers 
through online banking. This service may be used to 
transfer funds to and from your account held at Valley 
Strong and any account you own at other US based 
financial institutions at no cost.  

You may also initiate account to account transfers using 
debit or credit cards and your own account at another 
U.S.-based financial institution- fees do apply. More 
information to follow on how to set up loan payments. 
Please refer to the schedule of fees for applicable fees.

CREDIT CARD/ DEBIT CARD 
INFORMATION: 
WILL I RECEIVE A NEW CARD IF I 
CURRENTLY HAVE A FINANCIAL CENTER 
CREDIT UNION DEBIT CARD AND/OR 
CREDIT CARD? 
Yes. Both existing Financial Center debit cards and 
credit cards will continue to work until you receive your 
new Valley Strong cards. The new cards should arrive 
a few weeks after Financial Center becomes Valley 
Strong on May 2, 2022. Cards will be ready for activation 
upon receipt. The cards will arrive in a plain, unmarked 
envelope. 

Important note regarding automatic payments from 
your debit card and/or credit card: 

If you have any automatic/recurring payments 
associated with your debit card or credit card, make 
sure to update the payment method with your new 
Valley Strong debit card or credit card number. 

WILL DEBIT AND ATM CARD LIMITS 
CHANGE? 
Yes, there will be a change to some limits. Valley Strong 
Credit Union is confident that the daily limits in place 
will meet the spend needs of the Membership.  
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CONVERSION FAQS CONTINUED

ONLINE/MOBILE BANKING 
INFORMATION: 
WHAT DOES ENHANCED DIGITAL 
BANKING MEAN?  
Some of the items under this umbrella include: Zelle, 
online account opening, account aggregation, card 
management, mobile deposit, and real-time credit 
report monitoring – to name a few.  Valley Strong 
participates in the CO-OP ATM network, bringing fee-
free ATM access through a broader network. 

WHEN CALLING DATAVOICE (VALLEY 
STRONG’S VERSION OF BURT AUDIO 
TELEPHONE BANKING), DO I NEED TO 
ESTABLISH A NEW PIN NUMBER?  
Yes, you will need to enroll in DataVoice with a new 
PIN number. More information on how to enroll will be 
provided closer to May 2, 2022. 

WILL ONLINE/MOBILE BANKING BE 
AFFECTED BY THE CONVERSION?   
Online Banking, Mobile Banking, and DataVoice will be 
unavailable from 5 p.m. on Friday, April 29, 2022 through 
9 a.m. on Monday, May 2, 2022. Financial Center will 
experience an entirely new suite of digital banking 
products with familiar and enhanced features for 
Personal and Business Accounts. 

WILL MY ONLINE BANKING USERNAME 
AND PASSWORD STAY THE SAME? 
If your current online banking username is already in 
use, you will be prompted to update your username 
during your first login to Online or Mobile Banking 
after May 2, 2022. You will also be required to update 
your password to meet online banking password 
requirements. 

WILL CROSS ACCOUNT USERS BE 
IMPACTED OR STILL HAVE ACCESS AFTER 
CONVERSION?  
Cross Accounts will no longer be available. Members 
will need to establish new transfer relationships in the 
Transfers tab / widget found either in online or mobile 
banking. 

OVERDRAFT PROTECTION 
INFORMATION: 
WHAT WILL HAPPEN TO OVERDRAFT 
PROTECTION? 
All accounts are automatically configured to auto-
transfer from the savings account to the checking 
account if a debit charge is going to overdraw the 
account, given there are funds in the savings to cover 
the charge. If you would like to opt out of this service, 
please call or email our contact center after May 2, 2022 
to update your preference.  

You may opt in to have your account reviewed for one of 
several types of Overdraft Protection, which allows your 
account to go into a negative state for a specified time. 
Information on how to opt in will be provided prior to 
May 2, 2022. 
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