
WHAT 
ARE YOU 
WORKING 
TOWARD? 

Valley Strong Retirement & Wealth 
Management Group will help assess 
your tolerance for market risk, develop 
a comprehensive plan, and build a 
portfolio to help you pursue your goals. 

A TIME OF 
TRANSITION 

Read more on page 2 

MARK YOUR CALENDAR 
All offices will be closed on 

the following dates: 

Independence Day 
Monday, July 5 

(The Contact Center will be 
closed Sunday, July 4) 

Labor Day 
Monday, September 6 

Columbus Day 
Monday, October 11 

valleystrong.com 

Retirement & Wealth Management Group 

THIRD QUARTER 2021 

Schedule an appointment with a Valley Strong Financial Advisor 
online at valleystrong.com/advisor or call (800) 221-3311. 

The financial consultants at Valley Strong Retirement & Wealth Management Group are registered representatives with, and 
securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor and broker/dealer 
(member FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. Valley Strong Credit Union and 
Valley Strong Retirement & Wealth Management Group are not registered as a broker/dealer or investment advisor. Registered 
representatives of LPL offer products and services using the name Valley Strong Retirement & Wealth Management Group, and 
may also be employees of Valley Strong Credit Union. These products and services are being offered through LPL or its 
affiliates, which are separate entities from and not affiliates of Valley Strong Credit Union or Valley Strong Retirement & Wealth 
Management Group. Securities and insurance offered through LPL or its affiliates are: 

Not Insured by NCUA or Any Not Credit Union Not Credit Union May Lose 
Other Government Agency Guaranteed Deposits or Obligations Value 

https://valleystrong.com/advisor
https://valleystrong.com


 
 

 

   

  

   
   

  

 

    

   

  

 

    

    

Message from
Nick Ambrosini 
President/CEO 
Allow me to introduce myself. I am Nick Ambrosini, 
the new President / CEO at Valley Strong Credit Union. 
New to the role, but not to the Credit Union, with more 
than 13 years of service at this organization, the last 
several serving as Executive Vice President and CFO. 

My mentor, boss and friend, Steve Renock, has retired 
and I have humbly assumed his role… big shoes and 
all. Steve successfully ran this Credit Union during 
a difficult time. He navigated us through the Great 
Recession, grew our assets by nearly $1 billion, 
and led our name change and state charter efforts, 
to name just a few of his accomplishments. He 
was a passionate community steward, supporting 
education, non-profits, and other organizations in 
need. But mostly, he supported you, our Members. 

My leadership style may differ, but our goals are 
the same: Position the credit union so that “We 
help people and communities prosper.” That means 
focusing on emerging priorities – growing Member 
service and convenience – while focusing on the 
future success of our industry. It means using 
advances in technology to offer better, more efficient 
products and services. It means finding ways to 
reduce fees and increase value. Above else, it means 
being a key financial partner with our Members and 
communities. 

In the coming weeks, you’ll be hearing about 
how Valley Strong is on the move. That we are 
expanding our reach into neighboring Central Valley 
communities is no secret. But did you know that you 
can now bank in Visalia and Tulare, and even Solano 
County? Soon they’ll be other banking options as we 
explore ways to build upon our mission. 

The relentless advance of technology also will play 
a future factor as we continue to improve upon our 
superior service. One promising area in particular are 
the great strides in artificial intelligence, which will 
make banking more efficient and safer as our digital 
footprint expands. 

However, one thing that remains true, we will never 
lose sight of our origins. We started this Credit Union 
more than 80 years ago, and Steve Renock and 
his predecessors have helped plant some of those 
deep roots. They dug deep and well, and we’ve all 
prospered as a result. But regardless of how these 
roots spread, your trusted team at Valley Strong will 
never forget that at the center of every business 
decision is you, the Member. 

Have a comment or suggestion? Email us at 
valleystrong.com/contact-us or call (800) 221-3311. 

VOTED BEST FINANCIAL 
INSTITUTION IN KERN COUNTY 
27 YEARS IN A ROW! 

BY STEVE RENOCK 

This will be my final Common Cents 
article for Valley Strong Credit 
Union. After almost 12 years as 
CEO, it was time for me to retire at 
the end of June 2021. My successor 
is Nick Ambrosini, currently our 
Executive Vice President and Chief 
Financial Officer. Nick has been at 
Valley Strong in various capacities 
for over 13 years. The Credit Union 
approaches this crossroads event 
facing changing consumer wants, 
and rapidly changing technology 
and regulatory challenges. We 
will be in good hands with his 
leadership through these issues. 

It’s been an eventful 12 years. We 
navigated the Great Recession 
in 2010 - 2011 and survived as 
a slightly smaller but financially 
stronger credit union. We’ve been 
through two major data processing 
conversions, the goal of each was 
to provide more and better services 
to our Members and to increase our 
internal efficiencies. 

We’ve worked very hard at living 
our Core Values – to be Member 
Focused, Integrity Led, Community 
Based and Solutions Driven. This 
helps us to be true to our Credit 
Union mission of helping people 
and communities prosper. 

Our products and services have 
expanded to assist all Members 
and we’ve added Business Services 
to serve the small business 
community. We’ve been a leader 
during the Covid-19 pandemic 

Nick Ambrosini and Steve Renock 

Changing of the Guard 
helping Members both with internal 
assistance and various government 
programs that were created. 

We also have expanded our 
services to Tulare County with 
branches in Visalia and Tulare. We 
accomplished our first significant 
merger with Solano First Federal 
Credit Union in Solano County, 
with others waiting in the wings. 
To facilitate these events, we 
re-branded the Credit Union and 
changed our name to Valley Strong 
Credit Union. 

Through all of this, we have 
remained a passionate community 
steward. We significantly support 
the Kern High School District 
and its Foundation, the other 
public school districts in Kern 
County, California State University 
Bakersfield, Bakersfield College, 
The Kern Economic Development 
Corporation and many, many other 
non-profit and charitable endeavors 
in our community. 

You, our Members, have rewarded 
us with your loyalty, trust, your 
deposit dollars, and other business. 
As a result, we’ve grown to $2.5 
billion in assets. You have allowed 
us to be voted Best Financial 
Institution in Kern County for 27 
years in a row. For this, I, and the 
team at Valley Strong are truly 
grateful. It’s been quite a ride. I wish 
you all “Happy Trails, till we meet 
again.” 

https://valleystrong.com/contact-us


 
 

 
 

 
 

 

 

 
 

 
 

      

 

 
 

 

 
 

 

 
 

 

 
 

 

 

 

Valley Strong and
Financial Center 
Announce Plans 
to Merge 
The Board of Directors and Leadership Team 
of Valley Strong Credit Union are excited 
to announce plans to merge with Financial 
Center Credit Union located in Stockton 
California, a Member-focused effort that 
would allow the combined organization to 
enhance the credit union’s commitment 
to greater access and convenience, more 
Member value and a larger community 
presence. 

Waterfront Cityscape of All American City Award Recipient, Stockton, California, Reflected in River at Weber Point 

Unlike a traditional bank merger, this is 
not a buy-out or acquisition. This merger 
represents a true collaborative partnership between two financially 
strong credit unions committed to their Members. 

The combined Credit Union would be approximately $3.2 billion 
in assets, employ more than 550 team members and serve 
approximately 200,000 Members with 27 branches throughout the 
San Joaquin Valley from Vacaville to Tehachapi. With a competitive 
physical presence and Valley Strong’s strengths in product, 
services and technology offerings, we’ll be able to better serve our 
Members and our communities.  

Why is Valley Strong Credit Union 
pursuing a merger with Financial Center 
Credit Union? 

A partnership with Financial Center would create a better Credit 
Union for all of our Members. By combining our two organizations 
we can provide better member service, offer expanded products 
and delivery systems, and create an even stronger balance sheet 
to more effectively compete in a financial services industry that is 
constantly evolving. 

Why is Financial Center pursuing a 
merger with Valley Strong? 

This merger represents a strategic partnership between two 
financially healthy, future focused credit unions committed to 
providing unparalleled branch access, digital access, and amazing 
service for our Members and our communities. 

By merging with Valley Strong, Financial Center Members would 
benefit from a significant expansion of available products and 
services including mortgages, business banking, digital and online 
banking, 7-day-a-week Contact Center, and so much more. These 
are products Financial Center lacks and would take many years and 
significant resources to develop. 

Additionally, Valley Strong’s expertise in branch strategy is a 
significant asset to Financial Center as it seeks to deepen existing 
Member relationships and serve more of your family and friends as 
new Members with an expanded field of membership. 

Do both credit unions support this 
partnership? 

Absolutely. Both credit unions are very excited about this merger 
with the growth and benefits it brings to our Members, team 
members and our communities. 

Who is Financial Center Credit Union? 

Established in 1954 and with approximately $600 million in assets 
and serving more than 30,000 Members, Financial Center is the 
largest credit union based in San Joaquin County and continues to 
be voted the best credit union in the area. 

What would this partnership do for the 
Credit Union? 

Overall, our combined assets would be approximately $3.2 billion, 
serving nearly 200,000 Members with ultimately 27 branches 
throughout the Central Valley from Vacaville to Tehachapi. With 
a competitive physical presence and Valley Strong’s strengths in 
product, services and technology offerings, we’ll be able to better 
serve our Members and our communities. 

Would Valley Strong accounts be 
affected? 

There would be no impact to Valley Strong Member accounts or 
the products and services you currently use. Eventually, Financial 
Center would convert to Valley Strong’s operating system to 
enhance their capabilities and deliver a more robust product and 
service line to their Members. 

What is the merger timeline? 

First approval from regulators must be received. Subsequent to that 
approval, Financial Center Members would have the opportunity 
to vote on the proposed merger. It is anticipated the merger would 
be finalized by October 2021, with systems fully integrated in early 
2022. 



Business Banking with Valley Strong 
Grow your business with services to fit your business — whether you employ two people or 200. 

Ti†any Lawrence Robert Martinez Lucy Trancoso Aaron Williamson 
Senior Business Banking Officer Senior Business Banking Officer Senior Business Banking Officer Senior Business Banking Officer 

4530 Ming Avenue  I  Phone: (661) 833-7681 4530 Ming Avenue  I  Phone: (661) 833-7417 4530 Ming Avenue  I  Phone: (661) 833-7415 Visalia/Tulare  I  Phone: (559) 226-9788 
Email: tiffany.lawrence@valleystrong.com Email: robert.martinez@valleystrong.com Email: lucy.trancoso@valleystrong.com Email: aaron.williamson@valleystrong.com 

Visit valleystrong.com to learn how our local Business
Banking team can help grow your business. 

Federally Insured by NCUA  I  Equal Opportunity Lender 

Road Trip
Season 
Has Arrived. 
Get pre-approved today! 

Valley Strong has great rates for 
wherever the road takes you. 

Apply Online Today! 
(800) 221-3311 

valleystrong.com/auto 

Federally Insured by NCUA  I  Equal Opportunity Lender 

https://valleystrong.com/auto
https://valleystrong.com
mailto:aaron.williamson@valleystrong.com
mailto:lucy.trancoso@valleystrong.com
mailto:robert.martinez@valleystrong.com
mailto:tiffany.lawrence@valleystrong.com


Announcing 
Contactless 
Cards! 

Simply tap to pay at any merchant which 
displays the     symbol. 

Federally Insured by NCUA  I  Equal Opportunity Lender 

Reÿnance With
Valley Strong
Today And Lower
Your Mortgage
Payment! 

Apply Online
Save $100 
The $100 application fee is waived for 
online mortgage application. 

Have questions? Call (800) 221-3311 or visit 
valleystrong.com/mortgage for more information. 

Federally Insured by NCUA 

Be Entered To 
Win a $1,000 
Disney © 
Gi
 Card! 

Use your Valley Strong Visa® Check Card 
from June 1 to August 31  and be entered 

to win a  $1,000 Disney© Gi
 Card. 

Two monthly prizes of a $500 Hotels.comTM 

gi
 card,  and a $100 gas card 

For more information visit 
valleystrong.com/summersweepstakes 

Sweepstakes are not hosted by The Walt Disney Company, Disney Enterprises, Inc., or any of their affiliates. Valley Strong Credit Union is not 
authorized or endorsed by, or in any way officially connected with, The Walt Disney Company, Disney Enterprises, Inc., or any of their affiliates. All 
trademarks, service marks, and trade names are proprietary to Disney Enterprises, Inc., its subsidiary, affiliated and related companies, as the case 
may be. For official Disney information, visit http://www.disney.com. 

Sweepstakes are not hosted by Hotels.com and the Hotels.com logo are trademarks or registered trademarks of Hotels.com, LP in the United 
States and/ or other countries. All other trademarks are the property of their respective owners. 

NO PURCHASE OR OBLIGATION NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT INCREASE YOUR CHANCES OF WINNING. No 
entrant has yet won. One (1) Grand Prize: $1,000 Disney Gift Card, Two (2) Monthly Prizes: $500 Hotels.com and $100 Visa Gas Card. Automatic 
entries must be received by 11:59:59 PM PT 8/31/21 in order to be eligible for the Grand Prize. Mailed entries must be postmarked by 8/31/21 and 
received by 9/7/21. Estimated odds of winning are 1 in 8,154,189, however, the actual odds of winning depend upon the total number of eligible 
entries received. Sweepstakes ends 11:59:59 PM PT 8/31/21. See Official Rules above for complete details, including prize restrictions. Sponsored 
solely by Valley Strong Credit Union, P.O. Box 9506, Bakersfield, CA 93389. 

Federally Insured by NCUA  I  Equal Opportunity Lender 

The

Credit 
Card

From Valley Strong 

Choose a Visa Credit Card 
to ÿt your needs. 

Platinum Card Rewards Card Secured Card 
A card with flexible You'll earn 1% cash Helps establish 

terms and limits tailored back on every and build credit. 
to your current needs. purchase. 

View all of the other features and beneÿts that come with 
Valley Strong Credit Cards at valleystrong.com/visa 

Apply For A Valley Strong Visa Credit Card Today! 
(800) 221-3311  I  valleystrong.com 

Federally Insured by NCUA  I  Equal Opportunity Lender 

https://valleystrong.com
https://valleystrong.com/visa
https://Hotels.com
https://Hotels.com
https://Hotels.com
https://Hotels.com
http://www.disney.com
https://valleystrong.com/summersweepstakes
https://valleystrong.com/mortgage


Grow Your Possibilities

 
 

 
  

 
 

 
 

   
 

 
 

 
 

 
 

 

   
 
 

  

 

 
 

  

 
  

 

 
 

 

 
 

  
 

 
 

   
  

 
 

 
  

 
  

  
 

 

 

UPCOMING ONLINE WORKSHOPS 
RSVP today at valleystrong.com/workshops 

or call (800) 221-3311 

Home Buying (Online Zoom Meeting) 
Thursday, July 8, 2021  I 6:00 p.m. - 7:30 p.m. 

Retirement & Wealth Management Group 

PLAN FOR THE FUTURE 
Assess your market risk tolerance, develop a thorough 

plan, and build a portfolio that’s a perfect fit for your 
short-and long-term goals. 

Jim Hussey 
Vice President of Wealth Management 
CA Insurance License #0E24250 
T (661) 833-7588 
jim.hussey@valleystrong.com 

Patrick Bailey 
Financial Advisor 
CA Insurance License #0H69656 
T (661) 833-7438 
patrick.bailey@valleystrong.com 

Salem Faulkner 
Financial Advisor 
CA Insurance License #OK18716 
T (661) 833-7451 
salem.faulkner@valleystrong.com 

Richard Ramos 
CERTIFIED FINANCIAL PLANNER™ 
CA Insurance License #0F03683 
T (661) 833-7762  I Hablo español 
richard.ramos@valleystrong.com 

Securities and advisory services are offered through LPL Financial (LPL), a registered investment advisor 
and broker/dealer (member FINRA/SIPC). Insurance products are offered through LPL or its licensed affiliates. 
Valley Strong Credit Union and Valley Strong Credit Union Retirement & Wealth Management Group are not registered 
as a broker/dealer or investment advisor. Registered representatives of LPL offer products and services using the 
name Valley Strong Credit Union Retirement & Wealth Management Group, and may also be employees of Valley 
Strong Credit Union. These products and services are being offered through LPL or its affiliates, which are separate 
entities from and not affiliates of Valley Strong Credit Union or Valley Strong Credit Union Retirement & Wealth 
Management Group. Securities and insurance offered through LPL or its affiliates are: 

Not Insured by 
NCUA or Any Other 

Government Agency 

Not Credit Union 
Guaranteed 

Not Insured by 
NCUA or Any Other 

Government Agency 

May Lose Value 

OFFICES 
KERN COUNTY 
Artisan Square 1341 Allen Road 
Buena Vista 3300 Buena Vista Road, Suite J 
CTEC 7301 Old River Road 
Delano 1828 Cecil Avenue, Suite A & B 
Downtown 2424 Chester Avenue 
Ming 4530 Ming Avenue 
Mt. Vernon 3901 Mt. Vernon Avenue 
Panama 5001 Panama Lane 
River Run 6101 Coffee Road 
Town & Country 8200 Stockdale Highway, Suite P 
Tehachapi 821 Tucker Road, Suite A & B 
Business Banking 4530 Ming Avenue 
Home Loan Center 4530 Ming Avenue 

TULARE COUNTY 
North Visalia Branch 3030 N. Dinuba Blvd., Suite A 
Tulare Branch 1989 E. Prosperity Avenue 

Federally Insured by NCUA 

Auto Buying (Online Zoom Meeting) 
Thursday, July 15, 2021  I 6:00 p.m. - 7:30 p.m. 

Wealth Management (Online Zoom Meeting) 
Monday, July 26, 2021  I 6:00 p.m. - 7:30 p.m. 

Estate Planning (Online Zoom Meeting) 
Tuesday, August 10, 2021  I 6:00 p.m. - 7:30 p.m. 

Cybersecurity (Online Zoom Meeting) 
Thursday, August 26, 2021  I 6:00 p.m. - 7:30 p.m. 

Business Banking (Online Zoom Meeting) 
Thursday, September 9, 2021  I 6:00 p.m. - 7:30 p.m. 

Medicare with Paul Sheldon (Online Zoom Meeting) 
Tuesday, September 14, 2021  I 6:00 p.m. - 7:30 p.m. 

Wealth Management (Online Zoom Meeting) 
Thursday, October 7, 2021  I 6:00 p.m. - 7:30 p.m. 

DEPARTMENTS 
Contact Center (800) 221-3311 
Business Services (800) 221-3311 ext. 7530 
Home Loan Center (800) 221-3311 ext. 7926 
DataVoice (800) 248-3336 
Retirement & Wealth 
Management Group (800) 221-3311 ext. 6930 

OFFICE HOURS 
Monday - Thursday 9:00 a.m. - 5:00 p.m. 
Friday 9:00 a.m. - 6:00 p.m. 
Saturday 9:00 a.m. - 1:00 p.m. 
Downtown and Town & Country are closed on Saturdays. 

CTEC 
Monday - Friday 8:00 a.m. - 5:00 p.m. 
Saturday Closed 

Tehachapi 
Monday - Friday 10:00 a.m. - 6:00 p.m. 
Saturday Closed 

valleystrong.com 

https://valleystrong.com
mailto:richard.ramos@valleystrong.com
mailto:salem.faulkner@valleystrong.com
mailto:patrick.bailey@valleystrong.com
mailto:jim.hussey@valleystrong.com

